
RETURN POLICY  
 
Please read the following terms and conditions carefully! 
 
Online Business School Oleksandr Pavlyshak reminds you that by making a payment for our 
training courses you have agreed to all the terms and conditions specified in the Offer.  
 
The fastest way to ensure that you get what you want is to exchange your payment for a 
new course that will better suit your preferences. 
 
We have a 14-day refund policy for all digital products except for personal coaching. 
 
If the request is received on or after the 15th day from the date of payment, no refund will be 
issued.  
A request for a refund must be submitted to the other Party in writing under penalty of nullity. 
If approved, the payment will be refunded using the original payment method. Please note 
that this may take some time. 
 
 
For information on cancellations and refunds for personal coaching, please review your 
personal coaching agreement. 
 
Unfortunately, we do not accept refund requests for products sold at a discount. 
 
If you are still unsure how to make a request, please contact your Personal Results 
Specialist or email us at alexyanovskyschool@gmail.com   
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